
The Retail Health/Care Convergence:

New Models, New Players

Jane Sarasohn-Kahn, MA (Econ.), MHSA

THINK-Health and Health Populi blog

@HealthyThinker

Summary for 

VM Summit Attendees

11 April 2019



Key Takeaways for VM Summit Stakeholders

• Patients are morphing into consumers and health care payors

• As payors, people expect retail-style experiences from health care service and 

product suppliers

• Respect for patients-as-payors has an ROI of trust, engagement, and patronage

• Trust is a precursor for engagement and is in short-supply in health care

• The vision industry should think, design and act like Amazon and other 

consumer-valued retail experiences based on patients’ values & sense of value



Retail Health Is Health/Care, Everywhere
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#CES2019: Key Categories in Consumer-Facing Health Devices

Growth of the Internet of Things in Health/Care
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Azure cloud JV, 

“Store of the future”

The Evolving Health/Care Ecosystem – Some Examples of Big Tech & Healthcare
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Source: Amazon, Berkshire Hathaway and JPMorgan health initiative sends industry shares plummeting, MarketWatch, January 31, 2019;

Jane Sarasohn-Kahn, THINK-Health, March 2019

the                   effect



Jane Sarasohn-Kahn, MA (Econ.), MHSA

Health Economist, Advisor, Trend Weaver

jane@think-health.com

www.healthpopuli.com Blog

@healthythinker Twitter

mailto:jane@think-health.com
http://www.healthpopuli.com/

