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DECODING THE CONSUMER

10% "= 638%

consumers searching S consumers would like to
for healthcare o be able to ask a voice
information are doing it assistant about health
with voice Insurance

Source: 2018 Yext Patient Voice Behavioral Study



DECODING THE CONSUMER

>50% ["——. 54

consumers are consumers asked for
iInterested in booking o the nearest urgent care
doctor appointments via center or emergency
a voice device room

Source: 2018 Yext Patient Voice Behavioral Study



DECODING THE CONSUMER

FASTER EASIER EFFICIENT

Humans can Humans can Random access
speak 140-150 type 40-45 VErsus
words per words per hierarchical

minute minute navigation



DECODING THE CONSUMER
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DECODING THE CONSUMER

Biometric + Voice

e A voice-enabled scale and
diabetic foot scanner

e \/oice supports a broad
rage of information and
Interaction capabillities

e A natural fit for patients that
are vision challenged




DECODING THE CONSUMER

Eyecare + Voice

e Eyewear Assistant
e [n-Office Assistant

e Al Diagnosis




DECODING THE CONSUMER

Gateway tO Our BehaVK)r MOdIfICatIOH % Agreeing with statements

about smart speakers

You have encouraged your friend SYAL
to get a smart speaker 61%

You wouldn’t want to go back to 55%
your life without a smart speaker 549,

Since acquiring a smart speaker,
you are using the voice assistant -
on your phone more 56%

B FIRST ADOPTERS " EARLY MAINSTREAM



“The Fact is, we can
avoid the relationsf
between peoplé and

machine.”  «
- Wayne Mch




DECODING THE CONSUMER

Retail floorspace available per person, 2015

United States Australia United Kingdom
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DECODING THE CONSUMER




GENTLE MONSTER




HealthHUB.

Services

Ongoing care Everyday care
Ciabwetos & 12+
other condtions ENNUNZOtONS
Proventative caro . Stecp
& wollnoss Assosamonts

Hoalth insurance  Liet  School & sports







leave the site or store after not receiving an
answer on their question in real-time




When customer questions
are answered right away,
shoppers convert at a

or higher rate.



THE ANSWER ENGINE
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Digital Employee
Information Knowledge

Product Details



THE ANSWER ENGINE

—— amazon alexa
@ usiness Cha @,
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The Answer Engine API can be accessed across different customer touchpoints.
That means customers can ask a question from anywhere and get an answer in milliseconds.



ANSWERING QUESTIONS
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| * MOCYS ON-CALL
NIAMI INTERNATIONAL MALL - HOME

LCémo podemos ayudarie? -
’_',-"- . L Dande estan los zapatos de mujer?
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LAS VEGAS BLVD. & TROPICANA

HER N R e ol ROBOTIC TECHNOLOGY TAKES OVER LAS VEGAS STRIP

P I o) 029/227

First in-store Al cirstin-arena Al First Al Personality on the strip

SPORTS &
RETAIL ENTERTAINMENT MALLS & HOSPITALITY



http://www.youtube.com/watch?v=xaz78nNW8wg
https://www.youtube.com/watch?v=PRtQzcIzqy8
https://www.recode.net/ad/17164200/chatbot-ai-technology-satisfi-labs-sports-venues?dclid=CJym5LfgpdoCFQeryAod5lsA0w
https://www.youtube.com/watch?v=AgV_LNSYImo

SATISFI

LABS

Satisfi Labs ® >

| can help you refill or replenish
items from a previous order.

You can reply with items such as
'‘COFFEE', 'LIPSTICK', or
'‘BRONZER..

What item do you need?

Would you like more of the
Nespresso Pods you ordered last
time? Reply A for Yes or B for No.

Does the standard 50 pc. pack
work for you? Reply A to Confirm
or B for Another Size.

c ODO ¢
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SATISFI

Satisfi Labs ® >
Iltems rrom a previous orader.

You can reply with items such as
'COFFEE', 'LIPSTICK!, or
'BRONZER".

What item do you need?

Would you like more of the
Nespresso Pods you ordered last
time? Reply A for Yes or B for No.

Does the standard 50 pc. pack
work for you? Reply A to Confirm
or B for Another Size.

One moment while | prepare your
order.

Buy Now Z
$35 - Buy with @Pay .Pay

c ODO ¢ OC

ENABLING ACTIONS

Double Click
to Pay

& Pay Cancel
CHASE SAPPHIRE RESERVE N

- M (....7854)
$35.00
PAY SATISFI LABS $35.00

(9

Confirm with Side Button

Replenishment, Shipping
Status and Inventory

RETAIL

1:42 9

Bose

Thank you for connecting with
the Bose virtual assistant! | can
begin to collect information to
help a live agent assist you
further. Please let me know what
you need help with. Text back
with:

A Product Question

B Product Issue

C Site Issue

D Order Status

Please specify which product we
can help you with so we can help
you locate your serial number.
Text back with:

1 for Headphones

2 for Portable Speakers

3 for Wifi Speakers and
Soundbars

4 for Home Theater

5 for | have another product

c ODO G OC
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1:42 4

Bose
Cdrl neip you witn so we cdll neip
you locate your serial number.
Text back with:
1 for Headphones
2 for Portable Speakers
3 for Wifi Speakers and
Soundbars
4 for Home Theater
5 for | have another product

Please provide us with your 17
digit serial number following S/N
on your product. Your serial
number contains letters and is
located on the back or bottom of
your device.
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Troubleshooting Product

|ssues

BRAND/MANUFACTURERS
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