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OUR MISSION 

Enable people to live 
better lives by 
empowering decisions 
and actions that 
improve well-being 
and health outcomes 



THE LEADING HEALTH 
& WELLNESS SITE 

1	in	4	
U.S.	adults	use	WebMD	

each	month	
	

#1	in	Engagement	
780MM	page	views,	

5x	larger	than	the	next	
competitor	

	
#1	Reach	

of	the	top	50		
diagnosed	conditions,	
including	eye	care	

 
	
	
	
	
	

 
 

Source: comScore 2018 



WEBMD EYE HEALTH: CONSUMER INSIGHTS 

5.4MM Diagnosed with Eye 
Health Conditions 

10.8MM Have Corrected Vision 
Contacts or Eye Glasses 

20.5MM Have had an Eye Exam 
Last 12 months 

#1 

Sources:  WebMD  Healthy Nation Study, Mars 2018, Comscore  June 2018 

Health site 
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TOP EYE CONDITIONS 
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Floaters/Flashes 

Myopia 

Astigmatism 

Dry Eye 

Q: What eye conditions have you been diagnosed with (%)? 

Source:  WebMD  Healthy Nation Study 



Curiosity About Our Eyes 

	
	

What Causes Differently Colored 
Eyes 

	
	

What Does Eye Color 
and Shape Say About 

Your Health 
	
	

How to Banish Bags Under Eyes 
 

What Causes Eye Pain 



REACHING A PROACTIVE EYE HEALTH AUDIENCE 
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Getting recommended amount 
of sleep 

Getting regularly tested for eye 
conditions 

Taking vitamins and 
supplements 

Visits 

Q: What do you do to manage your eye health (%)? 

70 

73 

85 

I stay up to date on 
things that affect my 

eye health 

I am proactive about 
addressing my eye 

health 

information, I pay 
attention 

Q: Do you agree with the following statements? 
(% agree/strongly agree) 

Source:  WebMD  Healthy Nation Study 



SIXTY PERCENT OF WEBMD’S DRY EYE HEALTH AUDIENCE 
ARE 40+ FEMALES WHO START THEIR JOURNEY WITH… 

Search and bookmarking of WebMD eye health 
center 
	
	
Check symptoms via symptom checker (i.e. eye 
irritation) 
	
	
Consume content in sudden and significant bursts 
	
	
	
Most often view “how to soothe dry eye” video and 
“dry eye syndrome” treatments 
	
	
	
Majority return to WebMD for continued support 

Source: Gfk Consumer Profile 2013; WebMD Analytics Lab 2013; 
Eye Health 



The Changing Healthcare Consumer 



THE	HEALTH	CARE	LANDSCAPE	IS	CHANGING,	
AND	SO	ARE	PATIENT	EXPECTATIONS		

What	is	influencing	today’s	health	care	consumer?		
	
•  24/7	access	to	information	

•  Rising	healthcare	costs	and	the	shift	to	value	based	care	

•  Content	to	care	

•  Technologies	are	shortening	the	path	to	care	





And when 
online,  
they visit… 	

Today’s	connected	healthcare	consumer	
	Online	health	information	sites	help	patients	and	caregivers	stay	better	informed	

Source:	Millward	Brown	Digital,	2015,	MBD	Panel	
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RESULTING	IN	AN	EVOLVING	DIGITAL	LANDSCAPE	

NEW	HEALTH	CARE	SERVICES:	 NEW	INTERFACES:	

Facebook	Messenger	

Amazon	
Alexa	

Google	
Home	







Convergence:	Healthcare	&	Retail	





















	

How	Do	We	Evolve	
	

				?????	
	
	
	









EDUCATE: PERSONALIZED HEALTH ASSESSMENTS 

A PERSONALIZED EVALUATION  
THAT EMPOWERS CONSUMERS 
TO BETTER UNDERSTAND  THEIR 
HEALTH AND TAKE ACTION 
	



ENGAGE: DOCTOR DISCUSSION GUIDE 
REACH THOSE PREPARING TO VISIT 
THEIR EYE  DOCTOR WITHIN THE NEXT 
30 DAYS 
• 

• 

• 



THOUGHT-LEADERSHIP 
Who do consumers look to as an expert in eye 
care? 
	





jwhyte@webmd.net	
	
	

@DrJohnWhyte		


